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REGULATIONS FOR THE TRANSPORTATION SERVICE OF GOODS, 1 JANU-

ARY 2009 
 

The Association of Logistic Enterprises defines the ordinary transportation service provided by its members 

as follows. The Association encourages companies to apply these transport regulations. 

 

Section 1 Scope of Application 

 

These transport regulations are applied to all transportation assignments in the ordinary transport of goods, unless 

otherwise separately specifically agreed. The regulations are not applicable to transports which are not within the 

scope of the Road Transport Contract Act, or which are subject to other special regulations. Regular transport of 

goods is regarded as domestic transportation of freight which is ordinary, geographically comprehensive and is 

concerned with combining and/or linking consignments of two or more consignors. The assignments are performed 

in accordance with the service commitment separately declared by the carrier, in the carrier’s direction and in ac-

cordance with the routing independently determined by the carrier. These general regulations specify and supple-

ment the provisions of the Road Transport Contract Act (RTCA 1979/345) as amended. 

 

The logistics company complies with the recommendations of the Association and in addition publishes company-

specific service commitments and price lists. 

 

Section 2 – Transport agreement and its formation  

 

A transport agreement is formed when a carrier has confirmed the transportation order. The confirmation only in-

cludes performance in accordance with the Section 8 basic service. 

  

The transport agreement applies to the quantity of goods provided in the order and to the confirmed service com-

mitment. If the goods to be transported amount to less than ordered, the carrier has the right to charge the freight 

pursuant to the ordered quantity. The carrier also has the right to refuse to load a greater quantity on the same order, 

than is provided in the transportation order. 

 

Section 3 – Transportation order 
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The transportation must be ordered from the carrier within the separately notified order-period limits via an elec-

tronic data transfer defined by the carrier. An order must also be completed in cases where the consignor itself de-

livers the goods to the carrier’s office. If the transportation order is placed in a manner other than described above, 

or if it is not placed at all, the carrier has the right to charge the freight payer a transportation order handling fee in 

accordance with the list of service charges. The contents of the transportation order must comply with the SFS – 

5864 standard. 

 

Section 4 - Responsibility of the consignor 

 

The consignor is responsible for packing the product so that it withstands ordinary strains resulting from stowage, 

terminal handling, transport, and securing and/or supporting in the cargo hold in accordance with good practice. 

The service provider has the right to supplement or repair an evidently defective package to avoid risk, and may 

charge thereby accrued expenses in accordance with a list of service charges. If the securing or protection requires 

other securing equipment than 4t slings, the consignor must provide such equipment to the carrier’s disposal at its 

own expense when the shipment is collected. 

 

The consignor is responsible for ensuring that the goods, order, parcel marking and the possible shipping document 

correspond with each other. All parcels must be allocated in accordance with GS1-recommendations (recommenda-

tion 2007) and if required, equipped with handling markings pursuant to the SFS-EN 20780 standard, to ensure 

safe handling and delivery to the right consignee also without a waybill. The address label must also clearly state 

the total amount of parcels included in the delivery. 

The consignor must always indicate the centre of gravity of the parcel, if it is located higher than half the height of 

the shipment. 

 

The carrier undertakes to comply with the handling instructions based on the order and the parcel markings; the 

parcels must be labelled appropriately. The shipping document alone is not a binding instruction. 

 

If the transport package is used as a sale package and it has sales value, the consignor is responsible for the ade-

quate protection of the packages during the transportation. 

 

The consignor is responsible for ensuring that dangerous materials given for transportation are suitable for regular 

transport of goods and that the requirements of the consignor, as determined by law, are fulfilled. The consignor is 

responsible for all costs arising from deficient shipping of dangerous materials. 

 

The consignor is responsible for costs arising from omitting to inform the carrier of the actual total weight of the 

shipment. 

 

Section 5 – Responsibility of the carrier 
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The carrier is responsible for the safe transportation of the shipment, and that it is transported undamaged and 

within the agreed time period to the consignee named in the parcel labels. Insofar as not otherwise provided in the 

Act on Transport Events, the carrier is responsible for the road safety of the transportation unit, the cargo and for 

the compliance of legal provisions affecting the transportation. 

 

The carrier is responsible for the loss, reduction and damage of goods between the period of receipt for transporta-

tion and delivery, in accordance with the Road Transport Contract Act (RTCA). However, the carrier is not respon-

sible for damage due to insufficient or defective transport packaging, damage caused by cargo support, deficient 

handling markings of parcels or other Force Majeure event. If the carrier has compensated the goods in full, the 

ownership of the goods is transferred to the carrier, should it so demand. 

 

The carrier may use subcontractors to assist in transportation. The primary responsibility of the shipment neverthe-

less remains with the actual main carrier confirming the transportation order for the entire time of the transport. 

 

Section 6 – Responsibilities of the consignee 

 

The consignee is responsible for inspecting the shipment in connection with receipt of the delivery. A verifiable 

remark of externally detectable damage, deficiencies and/or reduction of goods must be given to the carrier imme-

diately. Hidden damage or other transport damage must verifiably be reported to the carrier within 7 days of the 

delivery of the goods. Sundays and holidays are excluded when calculating the time limit. If the remark pursuant to 

this section is omitted, the right of action is lost unless the carrier or the party for whose action the carrier is re-

sponsible for, has acted wilfully or with gross negligence. 

 

Section 7 Grounds of freighting and load units 

 

A calculated freighting weight is defined for shipments which, on the basis of their volume or otherwise based on 

their stowability, do not fill the bearing capacity of the of the transport unit with their actual weight. 

 

Most common load units and the standard transport unit: 

• Standard transport unit: 40 FIN pallets or 20 loading metres, bearing capacity 37 tonnes in total and vol-

ume of 110 m3 

• Roller cage (0.68m x 0.80m) 

• 1 FIN pallet slot (1m x 1.2m) 

• 1 EUR pallet slot (0.8 m x 1.2 m) 

• 1 retail pallet slot (0.6 x 0.8 m) 

 

The possibility to stack parcels on top of each other may be taken into account, provided that:  

• The parcels of the shipment may be stacked amongst themselves to the height of 2.4 m in view of their 

weight, form and durability. 
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• If the shipment consists of only one parcel, it must be suitable to be loaded both ways, on top or underneath 

other parcels. 

• The height of one parcel or pallet must not exceed 1.2 m. 

• The mass of a parcel may not exceed half of the freighting weight of a similar pallet slot. 

• The parcel must be even, solid and in good condition. 

• ADR classified goods may not be double-stacked 

 

Goods that may be double-stacked must be possible to be handled mechanically. If the product does not withstand 

being stowed below, this must be clearly marked on the package. 

 

A shipment consisting of parcels > 2.40 m in length, or bundles that have a unit weight of > 20 kg per piece, are 

freighted according to the retail pallet slots required for its stowage and lashing, or according to the mass of the 

shipment, should the latter exceed the freighting weight pursuant to the retail pallet slots. 

 

The carrier has the right to correct the freight payable weight, if the freight payable weight provided by the shipper 

is established to be inaccurate. 

 

The shipper must pack the shipment on a machine-operable load unit, if the mass of an individual parcel exceeds 20 

kg. If the shipment contains more than 10 parcels, the parcels must always be unitized. Clearly unitized parcels and 

parcels indicated in the freight information as unitized, as well as parcels clearly attached to each other, are deemed 

as one parcel. In accordance with labour safety legislation, parcels exceeding 1000 kg must be equipped with in-

formation of total weight. 

 

Rules of the FI 2002 wood packaging system are observed in the ordinary transport of goods. 

 

Section 8 Transport service 

 

The basic service for the ordinary transport of goods includes:  

• electronic handling and confirmation of the transportation order (cf. Section 3) 

• transport in dry freight space at the outside temperature 

• one pickup from the shipper, from the immediate vicinity of the vehicle (max 5 m) in accordance with a 

schedule separately informed by the carrier, from a place to which the truck has unrestricted access 

• delivery within the time of the transport plan informed by the carrier 

• one delivery to the address indicated on the parcel (max 20 kg), to the immediate vicinity of the vehicle 

(max 5 m) to a place to which the truck has unrestricted access 

• handling of the shipment by the carrier with a pallet truck, provided that the total freight payable weight of 

the shipment is less than 2500 kg and the weight of one individual parcel is less than 1000 kg. The driver 

carries a parcel of <20 kg in weight to the immediate vicinity of the vehicle 

• delivery on working days between 8 AM and 4 PM, however at a time independently determined by the 

carrier 
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• detention rules separately notified by the carrier  

• Responsibilities of the carrier in accordance with the RTCA. 

 

For its part, the client is responsible for the fulfilment of the Driving and Rest Time Act in the manner required by 

law when the final consignment departs from the schedule confirmed by the carrier. Similarly, the client is respon-

sible for the delay of the delivery if, due to action by the shipper and/or consignee, the carrier has no possibility to 

deliver the shipment to the consignee in accordance with the service commitment pursuant to the above mentioned 

law or other law defining work or working time or road safety. 

 

The carrier has the right to invoice possible deviating measures and delivery times in accordance with a separate 

service charge list, unless otherwise specifically agreed in the transport agreement. 

If specific safety equipment (overalls, special footwear, mask, etc.) is required in the loading or unloading of the 

cargo, these must be made available to the carrier free of charge. 

 

Section 9 Transport time 

 

The carrier performs the transportation within the time in accordance with a separate service commitment. 

 

The carrier is responsible to the freight payer for delayed goods at most for the amount of freight, provided that the 

freight payer drafts a remark of the delay within 21 days from the arrival of the shipment to the consignee and 

proves economic loss. The freight payer is, however, responsible for the freight rate towards the carrier.      

 

If a specific delivery time of the shipment was agreed upon, a delay is deemed as lost cargo after 14 days, and if a 

delivery time was not agreed upon, after 28 days from when the carrier took receipt of the shipment to be trans-

ported, unless the carrier is able to inform the consignor of the location of the shipment. 

 

Section 10 – Transportations requiring special measures 

 

Section 10.1 Dangerous goods (ADR): In the transport of goods classified in accordance with the Finnish national  

transport of dangerous materials classification [Finnish VAK – classification], the parties of the transport chain 

must comply with the provisions required by the Act on the Transport of Dangerous Materials by Road, 2 August 

1994/719 together with its amendments and associated regulations. 

 

Dangerous goods may only be transported in the ordinary transportation of goods as bulk cargo, and it must be 

possible to load them, within the limits of the Finnish national  transport of dangerous materials classification [Fin-

nish VAK – classification], in the same vehicle together with other dangerous materials and with other materials to 

be transported. 

 

Tank-container transportations, bulk transportations, temperature controlled transportations and transportations of 

dangerous materials requiring the approval of the vehicle or the labelling of the vehicle with placards (such as 
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classes 1 and 7) or those dangerous materials whose transportation requires a safety plan, are carried out on a case-

by-case basis and only as a separately agreed, scheduled and freighted transportation. 

 

The carrier has the right to claim for an additional charge for all transports of dangerous materials, in accordance 

with its list of service charges and to amend the service commitment, if the aim of the amendment is to ensure that 

the transportation of dangerous materials is carried out in accordance with the law. Stacking with other products is 

not possible. 

 

Section 10.2 Oversized: If the cargo exceeds the greatest allowed measures of the vehicle in terms of width, height, 

length or weight, the transportation must always be separately agreed with the carrier. Oversized shipments are 

transported and scheduled always on a case-by-case basis and by taking into account regulations concerning special 

shipments. 

 

Section 10.3 Temperature-controlled: The carrier informs in a separate service commitment the extent to which, 

and the types of temperature controlled shipments, it accepts to be carried in its transport. Parcels requiring tem-

perature control must be equipped with appropriate labels and the transport must always be ordered separately. 

 

Section 10.4 Foodstuffs: Foodstuffs that are subject to self control regulations are transported by separate agree-

ment only.  

 

Section 10.5 Transportations of hazardous waste: Hazardous waste is transported in the ordinary transportation 

of goods only on a case-specific basis and in accordance with a separate transportation agreement. 

 

Section 11 Terminal services 

 

In cases where the client delivers the shipment to the carrier’s terminal, the shipment is deemed to have transferred 

to the ordinary transportation service when it is placed in the reception area of the carrier’s terminal and is 

unloaded, inspected and has been signed for. When the consignee collects the shipment from the carrier’s terminal, 

the assignment for the ordinary transportation service is deemed to have concluded when the shipment is trans-

ferred to the terminal delivery area and it has been signed for by the recipient. 

 

The possible unloading and/or loading assignments connected to the above receipt and delivery functions are per-

formed pursuant to a separate agreement and in accordance with a separate price list. These assignments are not 

within the scope of the general contract terms for the ordinary transportation of goods. Occasional free unloading 

and/or loading measures connected to customer service, which are not within the transportation service for the or-

dinary transportation of goods, are always the client’s responsibility.  

 

Section 12 Principal regulations affecting the delivery of transportation services 

 

Definitions are provided in Appendix 2. 
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Section 13 Definitions 

 

Definitions are provided in Appendix 1. 

 

Section 14 Payment of freight  

 

The invoicing right of the carrier arises when it confirms to have received the transportation order. Details of the 

freight payer must be provided in connection with the transportation order. 

 

The carrier is entitled to full freight rate, when the shipment has been collected from the consignor in accordance 

with the transportation order, or if the transportation order has not been cancelled in time. If the actual amount of 

the shipment is less than the amount disclosed and verified in the transportation order, the carrier has the right to 

the full freight rate. In case the actual amount is greater than disclosed, the freight payer is invoiced a freight rate 

for the actual amount. If the loading or unloading of the vehicle is not commenced within the free loading and 

unloading time notified by the carrier, the carrier has the right to depart without cargo, but is nevertheless entitled 

to full freight rate. The same is applied if the loading of the shipment proves impossible due to issues relating to 

traffic and/or safety. 

 

The consignor is responsible for the payment of the freight in cases where the freight payer provided in the trans-

portation order declines or is unable to pay the freight invoice. 

 

The carrier holds a right of lien to the goods transported by it as security for all expenses encumbering the said 

goods, and for all other receivables due from the same client. If the carrier’s receivables are not paid within 60 days 

from the first debt collection, or if the freight payer cannot be reached within 90 days from the maturity date of the 

receivable, the carrier has the right to realize the goods to the extent that all reasonable costs arising from the debt 

accrued by the carrier are covered. If possible, the carrier must give notice to the freight payer of its intention to 

realize in advance. 

 

Section 15 Disputes 

 

Disputes between the parties shall primarily be settled through negotiations between the contracting parties. 

 

If settlement cannot be reached through negotiations, all disputes are resolved in the district court of the carrier’s 

domicile or “main office” pursuant to Finnish law and these general transportation regulations. The contracting 

parties may agree that instead of the district court, disputes are settled in an arbitration court by one arbitrator in 

Helsinki in accordance with the rules of the Arbitration Institute of the Finnish Central Chamber of Commerce. 

 

Section 16 Force Majeure 
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The contracting parties are excused from the fulfilment of their contractual obligations and from liability for dam-

ages in cases of Force Majeure, which include, e.g. strike, lockout, accidents, actions by authorities and other cir-

cumstances which the parties could not have avoided, and the consequences of which they could not have pre-

vented. The service provider shall endeavour to carry out the services referred to in the agreement to the best of its 

abilities also in the abovementioned unusual circumstances. 


